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Course Title fgUnh Hkk’kk vkSj mldh fyfi dk bfrgkl 

Course Code AAH04-101 

Course Credits 
L T P TC  

3 1  4  

Prerequisites 
fgUnh Hkk’kk vkSj mldh fyfi ds vkjafHkd :Ik ls ysdj vk/kqfud dky dh 
fodkl ;k=kk dks crkukA 

Course 

objectives 

bl ikB~;dze  dk mn~ns”; fgUnh Hkk’kk vksj mldh fyfi dh lkekU; 
tkudkjh fo|kfFkZ;ksa dks nsuk gSA oSf”od ;qx esa Hkk’kk dks 
fl)karksa ds lkFk&lkFk O;kogkfjd :i ls Hkh tksM+uk gksxk A vr% ;g 
ikB~;dze orZeku lanHkksZa ds Hkh vuqdwy gSA 

Course 

Contents 

bdkbZ – I 

fgUnh Hkk’kk dh mRifRr ,oa fodkl 
Hkk’kk dh ifjHkk’kk] fo”ks’krk,Wa 
Hkk’kk ifjokj&Hkkjksih; Hkk’kk ifjokj ,oa vk;Z Hkk’kk,Wa (laLd`r] ikfy] 
izkd`r] viHkza”k vkfn) 

bdkbZ – II 

fgUnh Hkk’kk dk {ks= foLrj – fgUnh Hkk’kk {ks= ,oa cksfy;ka] fgUnh 

ds fofo/k :i& cksypky dh Hkk’kk] jktHkk’kk] laidZ Hkk’kk] lapkj dh 
Hkk’kk] jk’VzHkk’kk] fgUnh Hkk’kk dk fodkl (vkfndky] e/;dky] 
vk/kqfud dky) 

bdkbZ – III 

fyfi dk bfrgkl& Hkkjr esa fyfi dk bfrgkl] ifjHkk’kk] Lo:Ik ,oa vo”;drk ] fyfi 
ds vkjafHkd :i( fp=fyfi] Hkkofyfi] /ofu fyfi) 

bdkbZ – IV 

nsoukxjh fyfi& nsoukxjh fyfi dk ifjp;] fodkl] nsoukxjh fyfi dh 
fo”ks’krk,Wa] nsoukxjh fyfi vkSj dEI;wVj 

bdkbZ – V 

ekud Hkk’kk& ifjHkk’kk] Lo:Ik ] vfHky{k.k] Hkk’kk dk ekudhdj.k 

Course 

outcomes 

fgUnh Hkk’kk ds lS)kafrd igyw ds lkFk O;ogkfjd :Ik dk Kku izkIr dj 
ldsaxsaA Hkk’kk ds vkjaHk ls ysdj vc rd ds cnyrs ifjn`”; dh izfdz;k ls 
Nk= voxr gks ldsaxs tks Nk=ksa ds fy, mi;ksxh gksxkA fgUnh Hkk’kk 
dh mPp “kSf{kd Lrj dh Hkwfedk ds egRoiw.kZ i{k dks tkuk tk ldsxkA    

Text Books 

1- fgUnh Hkk’kk dk mn~Hko fodkl& vkpk;Z gtkjh izlkn f}osnh  

2- fgUnh Hkk’kk dk fodkl & /khjsUnz oekZ 

3- fgUnh Hkk’kk dk mn!Hko fodkl&mn;ukjk;.k frokjh 

4- fgUnh Hkk’kk &HkksykukFk frokjh 

5- vk/kqfud fgUnh ds fofo/k vk;ke& izks d`’.k dqekj xksLokeh. 

6-  fyfi dh dgkuh& xq.kkdj eqys 

Reference 

Books 

1- Hkkjrh; iqjkfyfi&MkW- jkecfy ik.Ms;] yksdHkkjrh izdk”ku 
2- fgUnh Hkk’kk dh igpku ls izfr’Bk rd& MkW- guqeku izlkn “kqDy 
3- Hkk’kk vkSj lekt& jkefoykl “kekZ 



4- fgUnh dk lkekftd lanHkZ& laik- jfoUnzukFk JhokLro 



 

 

Board of Studies 

 

Course Title fgUnh dkO;  (vkfndyhu ,oa e/;dkyhu dkO;) 

Course Code AAH04-102 

Course 

Credits 

L T P TC  

3 1  4  

Prerequisites 
yksdtkxj.k ,oa ykSfdd J`axkj ds ifjn`”; esa lkekftd] jktuhfrd ifjfLFkfr;ksa dks  
dkO; ds ek/;e ls vfHkO;Dr fd;k x;k gSA 

Course 

objectives 

ikB~;dze dk mn~ns”; vkfndky ,oa HkfDrdky ds fofHkUu ifjos”kksa] 
ifjfLFkfr;ksa ,oa ;qxhu lanHkksZa ls Nk=ksa dks Hkyh&Hkkafr ijhfpr djkuk 
gSA 

Course 

Contents 

bdkbZ– I 

vehj [kqljks&O;fDrRo d`frRo igsfy;ka in 
fo|kifr dh inkoyh. 

bdkbZ – II 

dchj & O;fDrRo] d`frRo] lkf[k;ka] dchj dk jgL;kokn] HkfDr&Hkkouk] 
dkO;dyk 

bdkbZ – III 

lwjnkl& thou ifjp;] jpuk,Wa] Hkzejxhr lkj. 

bdkbZ – IV 

rqylhnkl& fou;if=dk. 

bdkbZ V 

tk;lh& ukxefr fo;ksx [k.M. 

Course 

outcomes 

HkfDrdkyhu dfo;ksa dh laosnukvksa] fopkjksa] vuqHkwfr;ksa ,oa 
fnO;okf.k;ksa ls Nk= ykHkkfUor gksaxs tks fd yksd tkxj.k dk Loj nsus 
okyk gSA lkFk gh Nk=ksa esa ekuoh; ,pa uSfrd ewY;ksa dk fodkl gksxkA 

Text Books 

1- vehj [kqljksa % O;fDrRo vkSj d`frRo& MkW-ijekuan ikapky 
2- fon~;kifr dh inkoyh % laik- vkpk;Z Jhjke ykspu 
3- dchj xzaFkoyh& laik- ekrkizlkn xqIr yksdHkkjrh izdk”ku 
4- Hkzejxhr lkj&lwjnkl 
5- fou; if=dk&lwjknkl 

 



 

 

Board of Studies 

Reference 

Books 

1- dchj dh fopkj/kkjk & xksfoUn f=xq.kk;r 

2- lwj vkSj mudk lkfgR;&gjoa”k yky “kekZ 

3- rqylh dkO; feekalk& mn;Hkkuq flag 

4- e/;;qxhu izsek[;ku& “;keeuksgj ik.Ms;. 
 

 

 

Course Title fgUnh fuca/k 

Course Code AAH04-103 

Course 

Credits 

L T P TC  

3 1  4  

Prerequisites fuca/k lkfgR; dk ifjp; ,oa fodkl dze dks n”kkZ;k x;k gSA 

Course 

objectives 

fgUnh fuca/k ds fofHkUu oxksZa dk v/;;u fo|kfFkZ;ksa ds fy, vko”;d gSA 
ikB~;dze dk mn~ns”; ikB~;dze esa fu/kkZfjr fuca/kksa ds ek/;e ls thou 
vkSj lekt ds fofHkUu eqn~nksa dh le> Nk=ksa esa fodflr djuk gSA 

Course 

Contents 

bdkbZ– I 

fgUnh fuca/k mn~Hko ,oa fodkl 
Hkkjrsanq ;qx] f}osnh ;qx] “kqDy ;qx] “kqDyksRrj ;qx 

bdkbZ – II 

fuca/kksa ds oxZ& fopkjkRed] HkkokRed] yfyr fuca/k vkfnA 
bdkbZ – III 

izeq[k fuca/k & Hkkjrsanq ;qxhu&  
panzksn;] ckrphr & ckyd`’.k HkV~V 
ijh{kk] ckr & izrkiukjk;.k feJ . 

bdkbZ – IV 

izeq[k fuca/k&”kqDy ;qxhu 
dzks/k] dfork D;k gS& vkpk;Z jkepanz “kqDy 
Byqvk Dyc &xqykcjk;. 

bdkbZ – V 

izeq[k fuca/k&”kqDyksRrj ;qxhu  
xsgwWa vkSj xqykc&jkeo`{k csuhiqjh 
feV~Vh dh vksj&jke/kkjh flag fnudj] J`a[kyk dh dfM+;ka&egknsoh oekZ 

Course 

outcomes 

 fofo/k fuca/kdkjksa ds fuca/kksa dks i<+us ls Nk=ksa esa fo”ys’k.k ,oa 
jpuk izfdz;k dh le> c<+sxhA fo|kfFkZ;ksa esa lkekftd lejlrk ds Hkko dk 
fodkl gksxkA 

Text Books 

1- fparkef.k Hkkx 1]2 &vkpk;Z jkepanz “kqDy. 

2- v”kksd ds Qwy & vkpk;Z gtkjh izlkn f}osnh 

3- fgUnh dk xn~; lkfgR; &jkepanz frokjh 
4- gtkjh izlkn f}sosnh ladfyr fuca/k&la- ukeoj flag us”kuy cqd Vz~LV 



 

 

Board of Studies 

bafM;k 
5- Nk;koknksRrj fgUnh x| lkfgR;&fo”oukFk izlkn frokjh 
6- fuca/kksa dh nqfu;ka& fot;nso ukjk;.k lkgh iz-la- fueZyk tSu] MkW- 

gfjeksgu “kekZ 

Reference 

Books 

1- vk/kqfud fgUnh x| dk lkfgR; *&gjn;ky 
2- fgUnh x| % foU;kl vkSj fodkl&jkeLo:Ik prqosZnh 
3- fgUnh lkfgr; vkSj laosnuk dk fodkl& jkeLo:Ik prqosZnh 
4- jkepanz “kqDy lap;u&ukeoj flag lkfgR; vdkneh 
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Course Title COMMUNICATION ENGLISH 

Course Code AAH-111 

Course 

Credits 

L T P TC  

2 1  3  

Prerequisites Use of English in day to day life 

Course 

objectives 

 At the completion of the course student shall be able to: 
1. Understand the behavioral needs for a Pharmacist to function effectively in the areas of pharmaceutical operation 
2. Communicate effectively (Verbal and Non Verbal) 
3. Effectively manage the team as a team player 

4. Develop interview skills 

Course 

Contents 

UNIT – I 

Key Concepts 
Process and Elements of Communication: context of communication; the speaker/writer and the 

listener/reader; Medium of communication; Principles of communication (7 C's of communication); 
Barriers in communication, effective communication; Communication in organization. 

UNIT – II 

Writing 
Selecting material for expository, descriptive, and argumentative pieces; Resume; covering letter, 

Elements of letter writing and style of writing, business letters: Quotation and Tenders; Basics of 

Informal and Formal Reports-technical report writing, lab report; Précis writing. 

UNIT – III 

Reading 
Effective Reading; reading different kinds of texts for different purposes; reading between the lines. 

Comprehension of Unseen Passages. 
Grammar in use: Errors of Accidence and syntax with reference to Parts of Speech; Agreement of 

Subject and Verb; Tense and Concord; Use of connectives, Question tags. Voice and Narration. 

Indianism in English: Punctuation and Vocabulary, Building (Antonym, Synonym, Verbal Analogy 
and One Word Substitution). 

UNIT – IV 

Speaking 
Achieving desired clarity and fluency; effective speaking; task-oriented, inter-personal, informal and 

semi-formal speaking. Meetings, Seminar, Conferences, Interviews, Presentation, Audio-visual 

communication. 

UNIT – V 
Listening 
Achieving ability to comprehend material delivered at relatively fast speed; comprehending spoken 

material in Standard, Indian English, British English and American English; Intelligent listening in 
situations. Advantages of listening. Hearing and Listening; Essentials of Good Listening. Use of 

Modern Communication Devices; Telephonic Conversation. 

Course 

outcomes 

This course student will be able to understand the literatures for presenting the real extract of the subject to 

the society. 

 

 

Text Books 

1. Sharma RC & Mohan K – "Business Corresponding and Report Writing", Tata McGraw Hill, New Delhi, 1994. 
2. Alok Jain, P S Bhatia & A M Shiekh – "Professional Communication Skills; S. Chand & Company Ltd. 2005. 
3. Rajendra Pal and JS Korlahalli – "Essentials of Business Communication", Sultan Chand & Sons, 1997. 
4. A guide to Correct English – Oxford University Press, Ely House, London W.I., Latest Edition. (For UnitIII) 

Reference 

Books 

1. Fiske, john – "Introduction to Communication Studies", Rotledge London,1990. 
2. Geoffrey Leech & Jan Svartvik – "A Communicative Grammar of English", ELBS Longman, England. 

3. Bill Scott – "The Skills of Communicating", Jaico Publishing House, Mumbai,2004. 
4. Gartside L- "Model Business Letters", Pitman, London,1992. 
5. Krishna Mohan & N. P. Singh – "Speaking English Effectively"; MacMillan India, New Delhi; 2001. 
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